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What'sGoingOn
A Cheery Word and a Friendly Smile Greet
Visitors to the institute
by Jim Nolan
C.P.E. Division
During May, the four Institute
receptionists greeted 3,516
visitors to our new offices, here
at Rockefeller Center.
They also bade a cheery “good
morning” and “good night”
to the other members of the staff
as they walked by at the start
and end of each work day.
The visitors came to the
Institute for a variety of reasons.
There were students, who came
to shop at the book store for
Institute publications; there were
practitioners on their way to
the Institute library, one of the
largest repositories of accounting
literature in the country; there
were Institute members including
senior partners of small,
medium-sized and large account
ing firms serving on committees

and boards who came to consult
with staff members, attend
meetings and to deal with the
profession’s affairs at the highest
level.
All started their visits by
stopping at the reception desks
on the fifth and sixth floors.
And all got a cheery greeting
from one of the receptionists.
Helen Epstein, Wanda Mapp.
Carmela Nuzzo or Carmen
Velez.
The cheery greeting, the smile
and the pleasant inquiry. “Can
I help you?”, are no accident.
The receptionists are chosen for
the job on the basis of their
ability to do just that—deal with
people in a warm and friendly
manner.
Their supervisor, Evelyn
Guizzetti, who heads the Insti
tute’s special services depart
ment, answered quickly when

Pictured above (left to right) are the Institute’s receptionists, Helen
Epstein, Wanda Mapp, Carmen Velez, and Carmela Nuzzo.

asked about their qualifications:
“We pick our receptionists on
the basis of good grooming, a
pleasant manner, a tactful
approach to problems; to be well
spoken, that is.”
“I really like my work,” said
Carmen Velez, with a smile.
“I enjoy helping people.”
Carmen presides over the
reception desk on the fifth floor.
It is the busier of the two.
Both the library and the book
store are on this floor and in
addition. Carmen must deal with
the messengers who come to
the Institute to pick up and de
liver small packages of printing,
art work and the like and the
applicants who come to Person
nel seeking employment. In
May alone, there were 627 mes
sengers who came to the fifth
floor. “Some of the messengers
are nervous because they are
parked downstairs and are afraid
of getting a ticket. We try to
help them as quickly as we can,”
Carmen said.
From 4:00 p.m., when
Carmen goes home, until 5:30
when the Institute closes its
doors, Wanda Mapp is on duty
on the fifth floor. Wanda,
who has been a member of the
staff since last May is otherwise
busy as a clerk typist in the
special services department.
Helen Epstein, whose regular
station is the sixth floor recep
tion desk, has an abundance of
tact. She must. It is to the sixth
floor that the VIPs of the pro
fession come. She deals with
members of the board of direc
tors and senior technical
committees who come to the
Institute for their regular business
meetings. She must keep a
record of who is attending what
meeting in any one of the seven

meeting rooms we have on this
floor.
“In some cases, we intercept
important phone calls for meet
ing participants and we must
find them and see to it that they
can transact their business
quickly,” Helen said.
During the day, Helen and
Carmen are spelled at their work
by relief receptionist Carmela
Nuzzo.
Like Carmen, Helen and
Wanda, Carmela radiates good
cheer. And like her co-workers,
she seems absolutely unflap
pable, bringing together staff
people and visitors. “Don’t for
get to say something about
the other work we do,” said
Carmela, as she looked up from
a technical brochure she was
proofreading. Carmela referred
to the fact that when the recep
tionists are not dealing with
visitors, they perform a variety of
clerical chores for other Insti
tute departments. They proof
read. They label publications for
Institute distribution. They
keep loose leaf library materials
up to date inserting current
material.
But most important of all, they
provide our visitors and the
rest of the staff with a cheery
word of greeting and a friendly
smile of welcome.

We Need Blood Donors
Will you be one of the 90 volun
teers we need to donate a
pint of blood each to assure an
unlimited supply to all members
of the Institute staff?
If 90 staff members agree to
donate a pint of blood each, the
Institute can establish an
Employee Blood Credit Program
in cooperation with the Greater
(continued on page 3)

New Staff Members
Joseph A. Hoofnagle
Manager
Federal Government

Edward J. Mazur
Manager
Federal Government

Left to Right
Robert Robinson
Project Manager,
Accounting Aid Program
State Society Relations

Naomi Appel
Secretary
Professional Ethics
and State Legislation

Patricia Jackson
Correspondence Clerk
Circulation

Richard Bartholomew
Project Manager
C.P.E.

Openings

Promotions

General Clerk
Order
Controller
Level 5

Janet Batho
Order Detailer
Order

Secretary
Publications
Level 8

NOTICE
Please report all address changes
to Personnel as soon as possible.

Diana Bertollotti
Sr. Order Detailer
Order
Mary McInnes
Correspondence Clerk
Order
John Mullarkey
Assistant Director
Auditing Standards
Rodney Simmons
Assistant Supervisor
Reproduction
Caroline Uffenwasser
Secretary to Division Director
Professional Ethics and
State Legislation

Left to Right
Nathaniel Heiner
Production Assistant
C.P.E.

Lois Stickman
Clerk Typist
Publications

Transfers

Terry Aranoff
Manager
Auditing Standards

Vicki Pollack
Clerk Typist
Library

Jean Fink
Clerk-Typist
Purchasing

(continued from page 1)
New York Blood Program and
assure all employees, their
spouses, dependent children,
parents and grandparents (of
both husband and wife) un
limited blood replacement credit
anywhere in the United States
and Puerto Rico.
So far, implementation of the
Institute’s Blood Credit Program
—announced in the June issue
of What’s Going On— is on
schedule, according to Laura
Vincent, program Chairperson.
Blood Donor Representatives
will contact all employees during
the first week in July. If you’d
like to donate and haven’t
received a pledge card by July 8,
check with your Blood Donor
Representative.
Staff members who have volun
teered to serve as Blood Donor
Representatives are listed on the
bulletin board in the cafeteria.
Donations will take place during
the weeks of July 21 and August
4. We’ll report on the progress
of the Blood Drive in future
issues of What’s Going On.

•

•

Second Call for
Barbershop Singers
Several members of the staff have
answered last month’s call in
What’s Going On for singers
interested in forming an Insti
tute Barbershop Quartet but
there’s still room for others who
would like to take part in some
old fashioned fun and happy
harmony.
There is particular need for a
lead tenor or two, but all singers
are welcome—with or without
experience in quartets, choruses
or choirs. If you’re interested,
call the editor of What’s Going
On before the end of this month.

Meeting Highlights of
the AICPA Board of
Directors
At its meeting in Colorado
Springs on May 9, the Institute’s
Board of Directors took the
following actions among others:
• Approved a revised statement
of responsibilities, authority
and structure of the ac
counting standards division.
This action was taken in
response to a growing need

•

•

for a greater interface with
the Financial Accounting
Standards Board on emerging
practice problems. The divi
sion has been restructured to
provide a liaison group of
practitioners to inform the
FASB of needed actions. Divi
sion task forces, rather than
the executive committee, will
henceforth comment on
FASB proposals, after clear
ance by the AcSEC chairman.
Approved a proposal to ap
point five advisory commit
tees on special needs of
membership groups. The
Board recognizes the diversity
of interest among members
and is attempting to achieve
a commonality of interest
within groups of members in
cluding those in industry and
government, those in educa
tion and those in large,
medium-sized and small firms.
Their function will be to offer
advice and recommendations
to senior committees and
boards regarding the needs
of members in their groups.
Decided that the Institute
should participate as an
amicus curiae in the Hochfelder case, which the U.S.
Supreme Court has agreed to
review. That case was re
versed in the circuit court of
appeals. As matters now stand,
auditors could be held liable
in cases of simple negligence
for aiding and abetting fraud.
Elected, on the recommenda
tion of the nominations
committee, chairmen and vice
chairmen of 12 Regional
Trial Boards.
Granted the request of the
Guam Society of CPAs for
recognition as a state CPA
society entitled to representa
tion on the AICPA Council.
This last action was unani
mously endorsed by Council
on May 12.

Council Approves
Dues Increase
The AICPA Council, having
considered the deficit operations
of the present fiscal year and the
projected deficit budgets for the
next several years, approved an
across the board increase of
member's dues on May 12, at

Colorado Springs. Key staff per
sonnel reviewed the entire range
of services now offered to the
membership and rather than
curtail any existing programs the
Council voted to increase
membership dues by about onethird in all categories.

JofA Covers Honored
Five Journal of Accountancy
covers were selected for exhibi
tion in the Society of Publica
tion Designers’ annual show held
recently in New York.

AICPA Executives
Meet with Local
Practitioners
In an effort to get the views of
local practitioners who are too
infrequently heard from in Insti
tute matters, three top AICPA
executives have been meeting
with representatives of CPA
firms throughout the country.
President Wallace E. Olson,
Senior Vice President John
Lawler and Vice President Wil
liam Bruschi met with 16 prac
titioners representing central
state firms on May 1 in Kansas
City, Missouri. The purpose of
the Institute-organized confer
ence was to obtain the partici
pants’ views on various problems
confronting the profession and
on proposed AICPA programs.
Firms represented at the con
ference were selected by the
respective state societies. At the
central states meeting local
practitioners came from com
munities such as Mountain
Home, Arkansas; Olathe, Kansas;
Meridian, Mississippi; and
Grand Forks, North Dakota.
Among the topics discussed at
the full-day round table meeting
were the effect of publicity re
garding liability suits, competi
tion from non-CPAs, the
application of generally accepted
accounting principles to smaller
or closely held businesses and
the report of the AICPA com
mittee on scope and structure.
The participants supported a
proposal, under study by the
Board of Directors, to create five
new advisory committees com
posed of representatives of
various segments of the Insti
tute’s membership-i.e., large

firms, medium-sized firms, local
practitioners, educators and
members in industry and govern
ment. These committees would
serve the Board and the AICPA’s
senior committees as advisers on
a continuing basis on the special
needs and views of their groups.
A similar conference with local
practitioners from the western
states was held May 29, in San
Francisco, and, from the eastern
states on June 4 in New York.

Staff Activities
Dan Myers, Federal Government
Division, last month graduated
from the Georgetown University
Law Center with a J.D. degree.
Lynn Gardner, production man
ager of the Journal of Account
ancy, recently finished taping for
Jackpot, a weekly television
game show. Answering questions
to win money is the idea and
Lynn answered enough questions
to win over $2,800. You can
watch Lynn from July 14-19 at
12:30 on Channel 4.
Jim Nolan, Continuing Profes
sional Education Division,
completed a Spring Semester
course, Principles of Accounting,
at New York University’s
College of Business and Public
Administration.
Ann Morelli, Accounting Stand
ards Division, is rehearsing with
the Glendale (N.Y.) Drama
Workshop’s production of
Arthur Miller’s “The Crucible.”
Gilbert Simonetti Jr., Vice Presi
dent Government Relations,
last April accepted an invitation
extended by the Honorable
Elmer B. Staats, Comptroller
General of the United States,
to address the executives of the
General Accounting Office on
the subject of the AICPA’s
Washington activities. In May
Gil attended a “White House
Conference for Pension Plan
Administration” held to discuss
the policies and procedures
resulting from the new federal
pension law.
Diane Mandarano, Publications
Division, participated with other
students of the Francine School
of Dance in a recital at the
Brooklyn Academy of Music.

Staff Anniversaries

New York Governor
Turns to AICPA
Past President for Help
Staff members can take pride in
the knowledge that when Gov
ernor Carey sought help in
solving New York City’s financial
problems, he turned to a much
honored member of the Institute.
Thomas D. Flynn, CPA, a
former President of the Institute
(1964-65) and recipient of the
AICPA Gold Medal Award for
Distinguished Service to the
Accounting Profession, last
month quietly assumed a pivotal
position in the affairs of the city
of New York when he was
sworn in as Chairman of the
newly created Municipal Assist
ance Corporation, a state agency
dubbed “Big Mac” by the gov
ernor. In his new capacity, Past
President Flynn will lead a ninemember board of directors
which will oversee the fiscal
affairs of the city for the next
decade. Staff members who have
worked with Tom Flynn, who
has served as chairman of
numerous Institute committees
and as Treasurer as well as Presi
dent, look for characteristicly
prompt and decisive action from
the head of “Big Mac.”

What To Do When You
Have A Medical Claim
If you have a hospital or medical
claim to make, do not inform
the insurance company; do
notify Personnel.
If you know in advance that
you or a covered dependent is
going to the hospital, get dupli
cate claim forms from Person
nel, sign them and turn them over
to the Admissions clerk upon
entering the hospital.
If there is not time to get
forms, ask the hospital to con
tact Personnel to confirm cover
age or to secure claim forms.
In the meantime, show the
Admissions clerk your Group
Information Card (reproduced
on this page) which you should
carry with you at all times. If you
can’t find your card, call
Laura Vincent in Personnel.

Keep running records of medi
cal expenses—a separate one for
yourself and each covered de
pendent. This will help you
when you are ready to make a
claim.
Save all bills including those
you are accumulating to satisfy
a deductible. In most instances,
they will serve as evidence of
your claim.
Bills must be complete. Each
bill except for drugs, should
show the following:
1 Patient’s full name
2 Date or dates the service was
rendered
3 Nature of the sickness or injury
4 Type of service or supply
furnished
5 Itemized charges
Each drug bill must show:
1 Patient’s full name
2 Prescription number or name
of medication
3 Date of purchase and the
charge for each item.
Drug store cash register re
ceipts and labels from containers
are not acceptable.
If you have any questions on
what to do about making a claim,
call Laura Vincent.
Look for additional items of
information regarding the Insti
tute’s Benefits Program in future
issues of What’s Going On.

Beatrice Sanders, Administrative Assistant, Executive Office, this
month celebrates her 14th anniversary with the Institute.

Comparing notes on their ten years of service with the Institute are
these three graduates of the AICPA Training Class of 1965: Mary
Conte, Supervisor, Order Department; Linda De Boe, Advertising
Production Assistant, Advertising Department; and Dianne
Grossman, Executive Secretary, Executive Office. Not shown here
is Rose Gross, Supervisor, Circulation Department, who this month
celebrates her 26th anniversary with the AICPA.
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